


Parkview surgery PPG meeting
28th April 2026
The members of the PPG group were welcomed.
Attended: CP, JM, Dr A Mehta (GP) Jackie Quaif (PM), Kayleigh Barton (APM) and Rebecca Foreman (GP Assistant)
Apologies from LR
Minutes of the last meeting were agreed
Matters arising  - there were no matters arising
[bookmark: _GoBack]Election of Chairperson CP was elected as Chairperson of the PPG and the PPG rep to the PCN as required
Access to GP Services This was discussed. PATCHS is popular with the members because you can submit when it is convenient to you and the response is quick. There is no waiting on the phone.
Personnel Changes Dr Stera has now retired and Dr Kiryo has increased her sessions to five per week. Dr Neminathan has joined the practice for two sessions per week and we also have a regular Friday locum Dr Mathur.  Kayleigh Barton was introduced as the Assistant Practice Manager
Did Not Attends This was discussed again as those patients not attending is increasing.  It was suggested that the number of DNAs should be displayed in the surgery each month so patients can see the size of the problem. It was also suggested that if possible reminder texts should have a cancellation option allowing patients to cancel by text if not needed. This will be implemented in May and we will see if it has any effect.
Any other business There were no items of any other business.
Date of Next Meeting 22nd September at 3pm





